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• Everyone with an eVisa must have their own UKVI account, including 

dependants and children under 18. 

• Parents, guardians or responsible adults must create and keep the UKVI 

account up to date for children under 18. They can do this as a ‘proxy’ which 

means they can assist with creating a UKVI account, accessing the 

child's eVisa, and managing any immigration application.   

Key message

Please use & share
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• Everyone with an eVisa must have their own UKVI account, including dependants and children under 18. 

• Parents, guardians or responsible adults must create and keep the UKVI account up to date for children under 18. They can do this as a ‘proxy’ 

which means they can assist with creating a UKVI account, accessing the child's eVisa, and managing any immigration application.   

• From early next year, children and dependants without their own UKVI account may experience inconvenience and delays when travelling to the 

UK as additional checks may be required to confirm their UK immigration status, and carriers may deny boarding. 

• Instructions on how to create a UKVI account are available: Create a UKVI account to get access to your eVisa (online immigration status) 

- GOV.UK. 

• Support videos showing how to set up and keep a UKVI account up to date: eVisa support videos - GOV.UK

• To create an account for a child, the proxy will need access to the child's identity document and will be prompted to select that they are creating 

the account on behalf of someone else. Accounts can be created for multiple children in the same way, using the same email address and 

phone number.

• The proxy can transfer ownership of the UKVI account and access to the online services to the child when they turn 18.

Please share with your stakeholders

Copy for your Channels 

 – intended for emails or newsletters etc 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-access-evisa&data=05%7C02%7CAvneet.Johal1%40homeoffice.gov.uk%7C1478b90d54a24b52210e08dde71114eb%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638920782745314059%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TcGzsMtBZ9jBdUIYrO7Cc0osk%2BRzg%2Btt171vPiBCet0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-access-evisa&data=05%7C02%7CAvneet.Johal1%40homeoffice.gov.uk%7C1478b90d54a24b52210e08dde71114eb%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638920782745314059%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TcGzsMtBZ9jBdUIYrO7Cc0osk%2BRzg%2Btt171vPiBCet0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-access-evisa&data=05%7C02%7CAvneet.Johal1%40homeoffice.gov.uk%7C1478b90d54a24b52210e08dde71114eb%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638920782745314059%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TcGzsMtBZ9jBdUIYrO7Cc0osk%2BRzg%2Btt171vPiBCet0%3D&reserved=0
https://www.gov.uk/government/collections/evisa-support-videos
https://www.gov.uk/government/collections/evisa-support-videos
https://www.gov.uk/government/collections/evisa-support-videos
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Social media assets

Download these graphics and others here

Download these graphics and others here 

Please share these assets on your social media channels:

Suggested social post copy: 

Parents: Set up a UKVI account for your 

children under 18 today! 

Each child needs their own account to access 

their eVisa, prove their immigration status, and 

travel. The process is simple. Visit gov.uk/evisa 

to get started. 

For example: 

https://homeoffice.brandworkz.com/bms/?link=EB410561
https://homeoffice.brandworkz.com/bms/albums/?albumShare=GYHsarn5
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Digital screens
Intended for customer-facing channels where shorter messaging is required, such as digital screens:

Everyone with an eVisa must have their own UKVI account, including 

dependants and children under 18. 

Parents, guardians or responsible adults must create and keep the 

UKVI account up to date for any child under 18.

Download these graphics and others here

Download these graphics 
and others here 

https://homeoffice.brandworkz.com/bms/?link=EB410561
https://homeoffice.brandworkz.com/bms/albums/?albumShare=GYHsarn5
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eVisa GOV.UK webpage

For official updates on eVisas, direct your audience to www.gov.uk/eVisa

This webpage is regularly updated with the latest information on eVisas, including how 
to create a UKVI account.

Subscribe to this page for notifications of the latest updates, allowing you to stay informed.

http://www.gov.uk/evisa
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