e EN

U Government

eVisa Communications
Partner Pack

November 2024




Introduction M

Dear partners, x

The Home Office is replacing physical immigration documents with a digital proof of
immigration status — an eVisa - for customers already living in the UK, and for new visa
applicants too.

To prepare your customers and stakeholders for this change, we have developed this
suite of communications materials to help you share and embed eVisa messages across
your channels. All of these can be accessed using the links in this partner pack.

This pack includes:

)

e An overview of eVisa key messages

e eVisa overview factsheets

e eVisa guides for affected customers )

e eVisa social assets and posters V
This partner pack will be routinely updated and supplemented by new materials —

please use and share them on your channels.




eVisa key messages

e The Home Office is developing a border and immigration system that is more
digital and streamlined. Using a phased approach to implementing digital services,
our aim is that by 2025, people will have a secure and seamless digital journey
when they interact with the UK’s immigration system.

e Customers who currently use a physical immigration document, such as a
biometric residence permit (BRP), or legacy paper document such as a passport
containing an ink stamp or a vignette sticker will now need to take action to create
a UKVI account to access their eVisa.

e Itis free, and straightforward for customers who hold physical immigration fdi ®
documents to create a UKVI account to access their eVisa. Details of how to do
this are available at www.qgov.uk/eVisa.

e Updating from a physical document to an eVisa does not affect a customer's
immigration status or the conditions of a customer's permission to enter or stay in
the UK.



http://www.gov.uk/eVisa

eVisa key messages (continued)

e eVisas are tried and tested, with millions of customers already using them on select
Immigration routes, such as the EU Settlement Scheme.

e Those who check immigration statuses can already accept a 'share code' to check
someone's status using the relevant online services including employers (the right to
work check) and, in England, landlords (the right to rent check).

e Others can check an individual's immigration status using a share code provided by
the individual being checked using the 'check immigration status' service.

e When presented with a legacy immigration document, like a passport containing an
Ink stamp, those checking status can direct the individual whose status they are
checking to www.gov.uk/eVisa for details of how to access and use their eVisa.

e The Home Office are communicating with customers, those who need to check
immigration status, and new visa applicants with further information on the move to
eVisas and what it means for them in 2024 and beyond.

e Further information and the latest updates are available at www.gov.uk/eVisa.



http://www.gov.uk/view-right-to-work
http://www.gov.uk/view-right-to-work
https://www.gov.uk/view-right-to-rent
http://www.gov.uk/check-immigration-status
http://www.gov.uk/eVisa
http://www.gov.uk/evisa
http://www.gov.uk/eVisa

What I1s an eVisa?

An eVisa is an online record of a person’s immigration permission in the UK, and any conditions which
apply, which can be viewed by logging into the ‘view and prove' service using their UK Visas and
Immigration (UKVI) account. They can also link their travel document (such as passport) to their UKVI
account to facilitate straightforward international travel. All BRP holders should visit www.gov.uk/eVisa now
to create a UKVI account to access their eVisa.

Holders of other physical immigration documents, including passports containing vignette stickers or ink
stamps (for those who hold indefinite leave to enter or indefinite leave to remain), and BRCs, can also find
information here on what they need to do to create a UKVI account to access their eVisa.

As part of our move to an immigration system which is more digital and streamlined, we stopped issuing
any new BRPs and BRCs on 31 October 2024.

As physical documents that evidence immigration status expire, customers who have created a UKVI
account will be able to use the view and prove service to prove their status securely with third parties, such
as employers or landlords (in England), and view their immigration status.



http://www.gov.uk/eVisa

eVisa stakeholder factsheet
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eVisas Stakeholder Factsheet

Moving to a digital proof of immigration status Th |S faCtSheet prese ntS an

Key points

« Govemment is replacing physical immigration documents with a digital proof Ove rVi eW Of eVi Sa C h a.n g eS fo r

of immigration status called an eVisa. .
« People in the UK who cumrently use a physical immigration document, such as 't k h I d d m t d
a biometric residence permit (BRP), or legacy paper document such as a S a e O e rS an I aC e
passport containing ink stamps or a vignette sticker (if they have indefinite . . .
leave to enter or indefinite leave to remain) should take action fo create a t rr] I 't I d f rT] t
UKVI account to access their eVisa in 2024 C u S O e rs - I n C u es I n Or a I O n
« Most new visa applicants now receive access to an eVisa instead of a
physical immigration document. O n "
« The move to an eVisa will not impact a person’s underlying immigration "
status.
+ Itis free for people who hold a valid physical or legacy paper document 10 . .
create a UKVI account to access their eVisa. [ Wh t V
« The latest updates and information on these changes can be found at a I S an e I S a
www.gov.ukleVisa

 Who needs to take action

eVisas are a key part of delivering a border and immigration system which will be
more digital and streamlined by 2025, a change that will enhance the applicant's
experience, deliver excellent value, and increase the immigration system’s security

 What customers will need to do

The transition towards eVisas is already underway, with millions of people already
receiving an eVisa. Most physical documents, such as biometric residenca

Dt e, 9P Al pad S S ooy * Those who check immigration

People with physical proof of immigration status, such as biometric residence

permits (BRPs) and passports with vignette stickers or ‘wet ink stamps' inside, are Statu S eS
eVisa. Itis free, and straightforward for those who hold physical and paper
documents to do so. After a BRP expires, people with BRPs will still be able to use . .
them to generate a share code through the 'Prove your right to work to an employer' [ S f f th f m t

and 'Prove your right 1o rent in England’ online services for a limited time, and to O u rces 0 u r e r I n 0 r a I O n
create a UKVI account to access their eVisa. However, an expired BRP does not
offer the full benefits of an eVisa.

Once axpired, they should keep their BRP card as it may help with future
applications 1o stay in the UK.

Hokdes 4 e sl cocireche il il e st i Wk ity a4 e You can download the factsheet here



https://homeoffice.brandworkz.com/bms/?link=2F13E873
https://homeoffice.brandworkz.com/bms/?link=2F13E873
https://homeoffice.brandworkz.com/bms/?link=2F13E873

eVisa status checker factsheet

| * UK Government November 2024

An eVisa Guide
for anyone required to check immigration status

- in the UK This factsheet presents an
« Government is replacing physical immigration documents with a digital proof Ove rVi eW Of eVi S a C h a.n g e S fo r

of immigration status called an eVisa. .
« Transition to eVisas also means a change for individuals and organisations th d t h k
that check immigration status, who will see an increase in people presenting OS e re u I re O C e C
them with share codes to prove their immigration status rather than physical . . . .
documents as proof of their immigration status. m m t t 't I t I d
« Biometric residence permits (BRPs) and biometric residence cards (BRCs) I I ra I O n S a u S . I n C u eS
cannot be accepted as evidence of a right to work and right to rent (in

. éz?(;:;?x?:)e is available for those who need to check immigration status. I nfo rm atl O n O n .

« People in the UK who currently use a physical immigration document, such as
a biometric residence permit (BRP), or legacy paper document such as a . .
assport containing ink stamps or a vignette sticker (if they have indefinite
gavep?o enter or m%aﬁnne Ie:ve to rergain) should ta(ke ac);ion to create a hd Wh at IS C h an g I n g fO r C h e C ke rS
UKVI account to access their eVisa in 2024,
« Most new visa applicants now receive access to an eVisa instead of a
physical immigration document.

« The latest updates and information can be found at www.gov.uk/eVisa. L G u i d an Ce fo r e m p I Oye rS y

This guide is designed for organisations and individuals ('status checkers’) who are

required to check the immigration status of people in the UK. British or Irish citizens, I an d I O rd S an d Oth e r C h e C ke rS
who hold a British or Irish passport, do not need an eVisa or a UKVI account and do '
not need to do anything. They should continue to use their passport to prove their
status in the UK.

What is changing?

eVisas are a key part of delivering a border and immigration system which will be
more digital and streamlined by 2025, a change that will enhance the applicant's
experience, deliver excellent value, and increase the immigration system's security
and efficiency.

The transition towards eVisas is already underway, with millions of people already
receiving an eVisa. Most physical documents, such as biometric residence
permits/cards (BRPs/BRCs) are being gradually phased out, with most BRPs
expiring at the end of 2024.

Those with physical proof of immigration status, such as biometric residence permits
(BRPs) and passports with vignette stickers or ‘wet ink stamps’ inside, are
encouraged to create a UKVI account now at www.gov.uk/eVisa to access their
eVisa. Itis free, and straightforward for those who hold physical and paper
documents to create a UKVI account to access their eVisa, and. BRP holders may

continue using their BRP card till it expires to access the online right to work and YO u C an d O W n I O ad t h e faCtS h eet h e r e



https://homeoffice.brandworkz.com/bms/?link=0FB115D7
https://homeoffice.brandworkz.com/bms/?link=0FB115D7
https://homeoffice.brandworkz.com/bms/?link=0FB115D7

Stakeholder eVisa guides

These guides provide key information about eVisas for impacted customers based on the physical or legacy
paper immigration documents that they hold:

 eVisa brief overview ]

 An eVisa guide for Biometric
Residence Permit (BRP) customers

 An eVisa guide for holders of
passports containing ink stamps,
vignette stickers, and other legacy
paper documents

 An eVisa guide Biometric Residence
Card (BRC) customers

You can download these guides here



https://homeoffice.brandworkz.com/bms/?link=CCDBC04F
https://homeoffice.brandworkz.com/bms/?link=CCDBC04F
https://homeoffice.brandworkz.com/bms/?link=CCDBC04F

Soclal media assets .

These static graphics are available in standard Instagram and X
formats. There are more static graphics which can be shared on
your social channels at the link below.

Suggested social post copy

1. The UK Government is replacing physical
Find out if you will soon The UK is moving from immigration documents with digital proof of

need to evidence your physical immigration . . . .
iFPRIS IS Status o ot 6 immigration status called an #eVisa. If you use a

with an eVisa to eVisas

BRP, BRC or visa vignette in your passport to
prove your rights in the UK, go to GOV.UK to find
out what you need to do.

ﬁ 2. As part of the plan to digitise the border, physical

- -] immigration documents are being replaced with
#eVisas. If you prove your rights with a BRP, BRC

_ . - or a passport containing a visa vignette or ink

Graphic 1 Graphic 2 stamp, then go to GOV.UK to find out what you

need to do.

Get access to your eVisa at Find out more now at
gov.uk/eVisa gov.uk/eVisa

You can download these graphics and others here



https://homeoffice.brandworkz.com/bms/?link=EB410561
https://homeoffice.brandworkz.com/bms/?link=EB410561
https://www.gov.uk/guidance/online-immigration-status-evisa
https://www.gov.uk/guidance/online-immigration-status-evisa
https://homeoffice.brandworkz.com/bms/?link=EB410561
https://homeoffice.brandworkz.com/bms/?link=EB410561

eVisa Posters

Four posters have been developed to support eVisa communications, carrying
the following information:
o8
* An overview of the transition to eVisas Remomes
Biometric residence

_ permits (BRPs) are being
« Aposter aimed at legacy paper document holders replaced by eVisas

* Aposter aimed at BRP holders

« A poster on updating UKVI accounts with new passport details before travel

There are also two editable posters that stakeholders can edit/amend, with
instructions on their use, to advertise events they are running to help vulnerable
customers access their eVisa.

If you are a grant funded organisation, please use the “Funded by UK
Government” versions we have already issued you with. Blmetric restiaics permi (aRe) heiders nweditotake

action to create a UKVI account and access their eVisa
to prove their rights before their BRP expires.
Most BRPs expire on 31 December 2024.

Find out more at gov.uk/eVisa

You can download the You can download the
standard posters here editable posters here



https://homeoffice.brandworkz.com/bms/?link=F1390955
https://homeoffice.brandworkz.com/bms/?link=F1390955
https://homeoffice.brandworkz.com/bms/?link=DE18C10E
https://homeoffice.brandworkz.com/bms/?link=DE18C10E
https://homeoffice.brandworkz.com/bms/?link=F1390955

eVisa Videos

A series of videos is available on GOV.UK and the Home Office YouTube channel to provide an engaging
summary of the eVisa changes for customers.

Videos are available on key eVisa topics, and are designed to be viewed, shared, and embedded in
stakeholder websites.

How to create a UK
What is an eVisa? Visas and Immigration How to Travel With Your
(UKVI) account and get eVisa
access to your eVisa

How to prove your
immigration status with
an eVisa

&% Howto prove your immigration status with an eVisa

« Employers &
+Landlords &
« Other (V]

Watch on (8 YouTube



https://www.gov.uk/government/publications/online-immigration-status-evisa-help-video
https://youtu.be/54rPXUHuM3I
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=xdZLXvfau2A
https://youtu.be/54rPXUHuM3I
https://www.youtube.com/watch?v=9IqAbBCfBYI
https://www.youtube.com/watch?v=xdZLXvfau2A
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://www.youtube.com/watch?v=wkAYXeDzIrg
https://www.youtube.com/watch?v=wkAYXeDzIrg

eVisa FAQs Document

| ﬁ UK Government

November 2024

Creating a UKVI account

What document is best to use to create a UKVI account?

To create a UKVI account, people can use their BRP card or a valid passport
with the BRP number or visa application number. A visa application number is
the global web form (GWF) or unique application number (UAN) from their
visa application. Those who do not have a BRP card or a passport, can now
also create a UKVI account to access their eVisa at www.gov.uk/eVisa.

Further guidance on how people can create their UKVI account can be found
here: www.gov.uk/eVisa.

People can also watch a video on how to create a UKVI account and access
their eVisa.

Do people need to wait for an email from UKVI before they can create a UKVI
account?

No - a person with a BRP can create a UKVI account immediately to access
their eVisa. If they do not have a BRP they can use their passport and visa
application number: Unique Application Number (UAN) or Global Web Form
(GWF). A person who does not have their reference number will be able to
request a reference number through the UKVI account creation process. If
they state that they do not have the reference numbers during the account
creation process, they will be directed to the Request Your Reference service.
People without a BRP card or a passport, can now also create a UKVI
account to access their eVisa at www.gov.uk/eVisa.

Legacy document holders who have previously been granted settlement (also
known as Indefinite Leave to Remain) in the UK are encouraged to make a
free ‘No Time Limit’ application. This is a free service and once their NTL
application is considered, they will receive an eVisa. Applicants will be
provided with information on how to access their eVisa in their decision letter
or email.

Q: How will a person know if they already have a UKVI account?

A person will have a UKVI account if they have ever:
o applied to the EU Settlement Scheme

o used the ‘UK Immigration: ID Check’ app to prove their identity when
applying for a visa

o created one when applying for a visa or other permission (they will have
received a UKVI account confirmation email)

A detailed selection of frequently asked
guestions on eVisa topics including:

« Using a UKVI account & the view and
prove service

* eVisas and families/children
* No time limit applications

And a wide variety of other topics, in detail.

You can download the FAQs here



https://homeoffice.brandworkz.com/bms/?link=DE18C10E
https://homeoffice.brandworkz.com/bms/?link=FE9957DE
https://homeoffice.brandworkz.com/bms/?link=FE9957DE

eVisa toolkit for employers

| * UK Government November 2024

eVisas
Employer Toolkit

This toolkit provides a written model copy for UK-based employers to use when T h IS too I kit p rOVI d eS Writte n m Od e I
gzrcnur:w"lgmr‘:::ii:geaist:g\eir employees about the move from physical immigration CO py fo r U K_ based e m p | Oye rS to

It comprises:

« An email to send to employees who currently hold a visa about the eVisa u Se Wh e n CO m m u n icati n g With th e i r

changes

« Content about eVisas for use on employer intranets e m p I Oye eS ab O Ut eVi S aS .

Further information about the move to eVisas can be found at www.gov.uk/eVisa and

resources for employers and employees, including social media content to post and I H I .
share, is available to download in the eVisa ack. I n C u e S .

1. Model email to employees on eVisa changes [ An email to Send to em ployees
Dear colleagues, M
who currently hold a visa about
The Home Office is currently replacing physical immigration documents with a digital .
f of immigration st lled an eVisa. As part of th Visas, th V h
£ (e & phyukcl Iiviareiarcsnient 5 s ieic o Yorion T ¢ € eVISa changes

UK and who does not already have a UK Visas & Immigration (UKVI) account will
need to take action to access their eVisa.

 Content about eVisas for use on
employer intranets

If you currently prove your immigration status using a biometric residence permit
(BRP), or you have indefinite leave to enter or remain and use a passport containing
an ink-stamp or visa vignette sticker, please visit wwy
account to access your eVisa. You should do this even if you have recently applied
to renew your visa, or your BRP. If you have a biometric residence card (BRC) and
hold status under the EU Settlement Scheme, then you will not need to take any
action other than keeping your UK ate with your latest passport and
contact details. The move to an eVisa will not impact your underlying status.

Creating a UKVI account is free, straightforward, and will not usually require you to
send any documents to the Home Office. An eVisa is a secure, convenient way to
prove your rights, and cannot be lost, stolen or tampered with. If you do not take
action to create a UKVI account to access your eVisa, you may face unnecessary
delays when demonstrating your immigration status.

You can download the toolkit here



https://homeoffice.brandworkz.com/bms/?link=4399F25F
https://homeoffice.brandworkz.com/bms/?link=4399F25F
https://homeoffice.brandworkz.com/bms/?link=4399F25F

eVisa Help and Support

Help is available for those who need support to transition from using physical
immigration documents to eVisas:

The Resolution Centre, where support can be accessed through our
webchat function at www.gov.uk/eVisa.

Anyone who does not have internet access or does not have access to a
device like a computer, laptop or smart phone, can get help through the
Assisted Digital service, with details also at www.gov.uk/eVisa.

Charities and voluntary organisations across the UK are also being
funded to provide free help and information to vulnerable people who
need to create a UK Visas and Immigration (UKVI) account and access
their eVisa. Full details of this support is available here on GOV.UK.



http://www.gov.uk/eVisa
http://www.gov.uk/eVisa
https://www.gov.uk/government/publications/evisa-community-support-for-vulnerable-people

eVisa GOV.UK webpage

GOV.UK

For official updates on eVisas, we recommend directing your
audience to www.gov.uk/eVisa.

This webpage will be updated with the latest information on eVisas,
including information for impacted customers on how to create a
UKVI account.

Subscribe to this page for notifications of the latest updates,
allowing you to stay informed.



http://www.gov.uk/evisa
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